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Guide Revised 1/23/2018 

Smart90® Walgreens Program Reference Guide – Effective 1/1/2018    
Now there are two ways to obtain 90-day supplies of maintenance medications:  Express Scripts Home Delivery and 
Walgreens Smart90.  Smart90 is a new program that allows you to obtain 90-day prescriptions at Walgreens.  Below is 
important information regarding this program. 
 
Specific Program Details Provided 
− Deductible: 

a. Members are required to meet the individual or family retail deductible when using Smart90.  
− Diabetic Supplies: 

a. Members are not required to use Home Delivery or Smart90 for test strips. These are covered and can be 
filled as a 30-day supply at any in-network retail pharmacy or through Home Delivery or Smart90. 

b. Members must use Home Delivery or Smart90 for glucometers, lancets and syringes and will be subject to 
the fill penalty on the third fill beginning 1/1/2018. 

c. Members must still use an in-network durable medical equipment provider through Anthem for insulin 
pumps and supplies related to the insulin pump only. 

− Maintenance Medications: 
a. Members will receive a penalty on the third 30-day supply fill of a maintenance medication subject to Home 

Delivery guidelines.  
b. The “fill count” penalty resets for the 2018 Plan Year only. Prior to 1/1/2018, employees who filled a 

maintenance medication were subject to the penalty per the rules of the Plan Year and the fill count did not 
reset between years (e.g., members who experienced a penalty for blood pressure maintenance medication 
in 2016 continued to pay a penalty through the remainder of 2016 and 2017). All members receive a “fresh 
start” beginning 1/1/2018.    

− Network: 
a. All Walgreens pharmacies and affiliates (including Duane ReadeTM pharmacies) participate in Smart90. 
b. The implementation of Smart90 has no impact or changes to the specialty medication process and 

medications through Accredo.  
c. To find a Walgreens pharmacy, members may visit express-scripts.com, click “Prescriptions,” then “Find a 

Pharmacy” or call Express Scripts at 877.207.1357. 
− Prescription Fill Changes from Home Delivery to Smart90 and Reverse: 

a. Members are responsible for working with their treating physician to transfer medications from Home 
Delivery to Smart90. The prescription (i.e., dosage or quantity) will not be filled more than permitted 
between both programs.  

b. Members are responsible for obtaining a new prescription to be used for Smart90 and, if needed, cancel 
their Home Delivery script.  

c. Members are still responsible for payment of medications dispensed through Home Delivery regardless of 
when canceled. (Particularly speaking to fills used under the Extended Payment Program or past due 
balances.)  

d. Members do not need to take any action if they wish to continue receiving medications through Home 
Delivery.  

− Pricing: 
a. Members will have the ability to price medications for Smart90 as of 1/1/2018 as they can today with Home 

Delivery. 
b. Medication costs and drug lists (i.e., brand formulary and non-formulary and generic) are the same for 

Home Delivery and Smart90.  
c. Members now have the convenience to pay the same price through Smart90 as they would for a three-

month supply through Home Delivery without incurring a penalty. 
d. Members will NOT be able to use a manufacturer coupon with Smart90 like they do with retail 30 day 

supply.  


